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CLAIMS : 

What is claimed is: 

1 . A method in a data processing system for providing a 
single automation tool adapter for use with multiple 
different automation tools, said method comprising the 
steps of: 

monitoring a plurality of clients for automation 
requests ; 

receiving, from one of said plurality of clients, an 
automation request in an original format to be executed 
within one of said automation tools; 

determining a second format required by said one of 
said automation tools; 

converting said automation request from said 
original format to said second format; and 

submitting said automation request in said second 
format to said one of said automation tools for 
processing, wherein automation requests are submitted to 
one of said automation tools in a format required by said 
one of said automation tools, 

2. The method according to claim 1, wherein said steps 
of monitoring a plurality of clients for automation 
requests and receiving, from one of said plurality of 
clients, an automation request further includes the steps 
of: 

providing a plurality of request queues; and 
checking each one of said plurality of request 
queues for a message. 
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3. The method according to claim 2, further comprising 
the steps of: 

each one of said plurality of request queues being 
located in a different one of said plurality of clients. 

4. The method according to claim 1, further comprising 
the steps of: 

determining said second format required by said one 
of said automation tools utilizing a configuration file 
that includes a specification of a format for each one of 
said plurality of automation tools. 

5. The method according to claim 1, further comprising 
the steps of: 

receiving said automation request in said original 
format which is an XML document format; and 

converting said automation request from said XML 
document format to a flat file containing a set of 
name/value pairs, wherein said flat file format is said 
second format . 

6. The method according to claim 1, further comprising 
the steps of: 

including a unique identifier in each one of a 
plurality of received requests; 

said automation request being included in said 
plurality of received requests; and 

including a first identifier in said automation 
request . 

7. The method according to claim 1, further comprising 
the steps of: 
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including a unique identifier in each one of a 
plurality of received automation requests; and 

tracking each one of said plurality of received 
automation requests utilizing said unique identifier. 

8. The method according to claim 1, further comprising 

the steps of: 

processing said automation request by said one of 

said automation tools; 

generating, by said one of said automation tools, a 
reply to said automation request in response to a 
completion of processing of said automation request by 
said one of said automation tools; 

said reply being in said second format; 

converting said reply to said original format; and 

transmitting said converted reply in said original 
format to said one of said plurality of clients. 

9. The method according to claim 8, further comprising 

the steps of: 

including a unique identifier in each one of a 

plurality of received requests; 

said automation request being included in said 
plurality of received requests; 

including a first identifier in said automation 

request ; 

including said first identifier in said converted 
reply. 

10. A data processing system for providing a single 
automation tool adapter for use with multiple different 
automation tools, comprising: 
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a plurality of clients generating automation 
requests; 

an automation request received from one of said 
plurality of clients in an original format to be executed 
within one of said automation tools; 

a second format required by said one of said 
automation tools; 

said automation request being converted from said 
original format to said second format; and 

said automation request being submitted in said 
second format to said one of said automation tools for 
processing, wherein automation requests are submitted to 
one of said automation tools in a format required by said 
one of said automation tools, 

11. The system according to claim 10, further 
comprising : 

a plurality of request queues; and 
a queue listener for checking each one of said 
plurality of request queues for a message. 

12. The system according to claim 11, further 
comprising : 

each one of said plurality of request queues being 
located in a different one of said plurality of clients. 

13. The system according to claim 10, further 
comprising : 

a configuration file that includes a specification 
of a format for each one of said plurality of automation 
tools for determining said second format required by said 
one of said automation tools. 
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14. The system according to claim 10, further 
comprising : 

said original format being an XML document format; 

and 

said second format being a flat file containing a 
set of name/value pairs. 

15. The system according to claim 10, further 
comprising : 

a unique identifier included in each one of a 
plurality of received requests; 

said automation request being included in said 
plurality of received requests; and 

said automation request including a first 
identifier. 

16. The system according to claim 10, further 
comprising : 

a unique identifier included in each one of a 
plurality of received automation requests; and 

said unique identifier for tracking each one of said 
plurality of received automation requests. 

17. The system according to claim 10, further 
comprising: 

said one of said automation tools for processing 
said automation request; 

said one of said automation tools generating a reply 
to said automation request in response to a completion of 
processing of said automation request by said one of said 
automation tools; 

said reply being in said second format; 
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said reply being converted to said original format; 

and 

said converted reply being transmitted in said 
original format to said one of said plurality of clients. 

18. The system according to claim 17, further 
comprising: 

a unique identifier included in each one of a 
plurality of received requests; 

said automation request being included in said 
plurality of received requests; 

said automation request including a first 

identifier; 

said converted reply including said first 

identifier. 

19. A computer program product in a data processing 
system for providing a single automation tool adapter for 
use with multiple different automation tools, said 
product comprising: 

instruction means for monitoring a plurality of 
clients for automation requests; 

instruction means for receiving, from one of said 
plurality of clients, an automation request in an 
original format to be executed within one of said 
automation tools; 

instruction means for determining a second format 
required by said one of said automation tools; 

instruction means for converting said automation 
request from said original format to said second format; 
and 
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instruction means for submitting said automation 
request in said second format to said one of said 
automation tools for processing, wherein automation 
requests are submitted to one of said automation tools in 
a format required by said one of said automation tools. 

20. The product according to claim 19, wherein said 
instruction means for monitoring a plurality of clients 
for automation requests and receiving, from one of said 
plurality of clients, an automation request further 
includes : 

instruction means for providing a plurality of 
request queues; and 

instruction means for checking each one of said 
plurality of request queues for a message. 

21. The product according to claim 20, further 
comprising : 

each one of said plurality of request queues being 
located in a different one of said plurality of clients. 

22. The product according to claim 19, further 
comprising: 

instruction means for determining said second format 
required by said one of said automation tools utilizing a 
configuration file that includes a specification of a 
format for each one of said plurality of automation 
tools . 

23. The product according to claim 19, further 
comprising: 
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instruction means for receiving said automation 
request in said original format which is an XML document 
format ; and 

instruction means for converting said automation 
request from said XML document format to a flat file 
containing a set of name/value pairs, wherein said flat 
file format is said second format. 

24. The product according to claim 19, further 
comprising: 

instruction means for including a unique identifier 
in each one of a plurality of received requests; 

said automation request being included in said 
plurality of received requests; and 

instruction means for including a first identifier 
in said automation request . 

25. The product according to claim 19, further 
comprising : 

instruction means for including a unique identifier 
in each one of a plurality of received automation 
reque s t s ; and 

instruction means for tracking each one of said 
plurality of received automation requests utilizing said 
unique identifier. 

26. The product according to claim 19, further 
comprising: 

instruction means for processing said automation 
request by said one of said automation tools, - 

instruction means for generating, by said one of 
said automation tools, a reply to said automation request 



Docket No, AUS920030296US1 



in response to a completion of processing of said 
automation request by said one of said automation tools; 

said reply being in said second format; 

instruction means for converting said reply to said 

original format; and 

instruction means for transmitting said converted 
reply in said original format to said one of said 
plurality of clients, 

27. The product according to claim 26, further 
comprising: 

instruction means for including a unique identifier 
in each one of a plurality of received requests; 

said automation request being included in said 
plurality of received requests; 

instruction means for including a first identifier 
in said automation request; 

instruction means for including said first 
identifier in said converted reply. 



